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Dear User,

Thank you for choosing our products. We are sure you will find your new appliance please
to use. Before using this appliance, we highly recommend you read through this operation
instruction carefully and retain for future reference. Design and specification may change due to
product development, no prior notice will be given.
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-] Product
Features

f ~

6th Sense mode — Whirlpool’s 6th Sense Control System detects the
ambient humidity changes through it’s intelligent humidity sensors, and
reacts to make a prompt adjustments on the Fan speed.

th

sense

Dehumidifying mode — Fan Speed and operation hours can be adjusted by
PEMDEY personal setting.

Laundry mode - Dry the clothes with maximum fan speed. Not
LANDRY only suitable in humidity season but the entire year.

Night mode — Motor and fan speed will operate in extra low speed,
NiGHY ultimately leads to silent and comfortable of air purification.

Whirlpool 7]



Product
Overview

Diagram (Front View)

1. Horizontal louver slide 5. Water tank lid
2. Louver 6. Water tank
3. Control panel 7. Water mark

4. Side hidden handle
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Overview

Diagram (Back View)
Models: DS201NB/DS201NT/DS241NB/DS241NT

1. Outlet of continuous drainage
2. Rear panel (*Pre-filter)
3. Power cable stand

4. Power plug

*20L and 24L: Rear panel(Nano Silver lon Pre-filter)
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Product

Overview
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1. Power key
On/Off the unit
2. MODE
Select 6 different operation mode includes
® 6th Sense (P.40) * Night (P41)
® Dehumidifying (P.39)
® Laundry (P.40)

3. LED Display (P.39)
When “%” lights, Indicates the approximate humidity; When “hr” lights, indicates
the Timer. After setting, LED Display will show the current humidity (except Laundry and

Air Purify mode). The displayed range of humidity is from 35% - 80%
Remarks:
When the room relative humidity is higher than 80% , "HI" will be displayed.
When the room relative humidity is lower than 35% , "LO" will be displayed.

4. Timer Key (P.39)
Set the duration for humidity mode.
5. Humidity Key (P.39)

Set your desire humidity

(3() Whirlpool



Product
Overview

%
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HUMIDITY MODE POWER
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6. Fan Speed Key
There are 3 fan speed for selection

7. Louver Swing Key
There are 3 Vertical swing direction of louver for selection.

8. lon Key (P.42)
Turn on ionizer function

9. Lock/Reset Key (P.42)
* Child lock 9 is activated when the light is on.
® After cleaning the filter, reset is necessary when the resetC light is on. (P.46)

10. Alert

"FILTER" - When lights, it is necessary for user to clean the filter.
"DEFORST" - When lights, the unit starts defrosting automatically in order to prevent frost
from forming inside the main unit.
"FULL" - When lights, it means the water tank is full, it is necessary for user to empty the
tank.

Whirlpool (31)



Safety L
Instructions

Safety label

N
Please read all instructions carefully before using this product. When using the appliances,

should always follow this instruction to reduce the risk of fire, electric shock, and injury to
person.

Please keep this manual. If you deliver the appliance to other users, do handover this manual
together.

g J

( A

This mark indicates This mark indicates

the behaviors is the behaviors is Prohibit
strictly prohibited, strictly prohibited, Action
which may result which may result in

WARNING in fatal or serious | CAUTION injuries or damage to
injuries product or property

Warning: This appliance is intended for use in domestic environment Mandatory
only. Any other use is not recommended. Improper user may cause fire, Action

electric shock or other injury to person or property.

)
/\ WARNING

Power and Power Cord

* Make sure the voltage is 220V(50Hz). This appliance is only operated at the rated

voltage.
o * Make sure the power cord is not squashed, damaged or overly bended, and do not
touch the power cord and plug/unplug with wet hands.

® This product must be connected to the ground wire.

® Make sure no dust on the power plug and insert into the outlet firmly. Wipe off the
dust by dry cloth periodically. Dust will accumulate on the power plug if it is not
insert into the outlet firmly. It may cause electric shock or fire.

® The appliance shall be installed in accordance with national wiring regulations.

¢ Do not remove earth pin.

¢ |f the supply cord is damaged, it must be replaced by a special cord or assembly
available from the manufacturer or its service agent.

e Do not pull the power supply cord to remove it from the socket. Do not twist or
press the power supply cord, and make sure it is not broken.

¢ Do not use extension cord, otherwise it may cause fire hazard.

e Do not immerse unit, plug or power cord in water or spray with liquid; it may cause
electric shock or other injury to product.

¢ Do not touch the power plug, circuit breaker and emergency button when your
hands are wet.

(32) Whirlpool

® ¢ Do not use easily-damaged power cord or plug. It may cause fire or electric shock.




Safety

Instructions
e p
/\ WARNING
During Usage
e Children should be supervised to ensure that they do not play with the appliance.
o e Always empty the water tank before move and unused.

¢ Do not drink the accumulated water. Do not use the drain water for humans or pets
to drink. It may be harmful to health.

¢ Do not stand on or lean against the unit. This may cause it to fall over, resulting in
personal injury.

¢ The ambient operation temperature of this unit is between 5°C-35°C.

¢ Unplug before serving

e Ensure water tank is empty before moving the unit.

¢ Always switch off the unit before cleaning. The internal fan rotate in high speed may
cause injury.

e |f not using the unit for long time, ensure it is safely unplugged and empty water
tank. Otherwise electric shock or fire may result.

¢ Empty and clean the water tank frequently to prevent bacteria growth.

® ¢ Do not put your finger or anything on top of the unit or inside the unit. It may result
in injury.

¢ Do not wash the unit directly with water or cleansing detergent.

e This appliance is not intended for use by person (including children) with reduced
physical, sensory or mental capabilities or lack of experience and knowledge,
unless they have been given supervision or instruction concerning user of the
appliance by a person responsible for their safety.

¢ The units for indoor use only. Do not use in locations without shelter or exposed to
direct sunlight. This may cause overheating, electric shock, short circuit or fire.

¢ Do not place in the vicinity of a burner such as a stove. This may prevent proper
heating

e Do not operate in a cupboard or in any narrow or confined space. Insufficient
ventilation may cause overheating or fire.

e Do not place any water container such as a vase on the unit. Water spillage may
impair insulation and cause electric shock, short circuit or fire.

¢ Do not obstruct air intake or outlet with clothing or anything else. Obstruction of the
airflow causes overheating, malfunction or fire.

¢ Do not attempt to repair, dismantle or modify the unit. This may cause electric shock
or fire. Please contact Whirlpool customer service centre.

e Do not unplug the power cord without power “OFF” the appliance as it could injury
the unit.

- J
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Safety

Instructions

O

)
/\ CAUTION

Power and Power Cord

Do not use extension cord
Disconnect power plug before cleaning, maintenance and servicing.

Disconnect power plug from power supply when the appliance is not in use for a
long period of time .

Disconnect power plug when there is strange smell or abnormal noise from the
appliance, and then contact service agency.

® .

\

Do not pull out the power plug by pulling the power cord, it may cause the power
cord damage and electric shock.

o

-
/\ CAUTION
During Usage

This unit should always keep in an upright position. To avoid damage, this unit
should be located on a flat and stable surface.

Always have plenty of room around the main unit(Recommended space: Upper
50cm; Side 20 cm or more on each side; Behind 20cm or more; Front; 20cm or
more)

When using the continuous drainage, make sure the pipe insert to the hole
completely to prevent water leakage to surrounding. It may cause damage to other
object and the unit.

When using continuous drainage, make sure there is no obstruction on the pipe. It
may damage the unit.

Check and clean the nano-silver pre-filter every two weeks. Insufficient
ventilation may cause low dehumidification performance, frosting, dripping,
overheating or fire.

Regularly inspect any unit used continuously or for long periods (filter block, power
cord overheat). Otherwise overheating or short circuit may result.

If the unit is operated in the same position for some time, you should check for dirt
under and around it. Move the unit intermittently and clean the floor under it.

Whirlpool




Safety

Instructions
e a
/\ CAUTION
During Usage
¢ Check that the room where the unit is to operate is not too small. When its
o compressor overheats, it cuts out automatically to prevent accidents. Should this
happen, unplug the appliance, rectify the problem, wait for about 45 minutes and
the restart the unit.
® e Do not use the unit to control ambient temperature for storage — for instance for
artworks or books, Doing this may cause deterioration of the objects.
e Do not use the unit without air filter.
e Do not use the unit in place where chemicals are used such as hospitals,
laboratories, factories etc...It may cause combustion and fire.
e Do not user flammable detergent to clean the appliance, such as gasoline, and
then contact service agency.
¢ Do not use the unit in place where flammable gas or oil is leakage. It may cause
combustion and fire.
¢ Do not move the unit on its castors on an uneven surface. Lifting the unit instead
prevents damage to castors and floor. This advice also applies to thick-pile
carpets, because the castors may leave marks.
¢ Do not topple or drop the unit or ever put it on its side. This might damage it or
cause a leak or short circuit.
¢ Do not use unit the unit above floor level, for instance on a table. This might cause
the unit to fall, resulting in personal injury or damage to the unit
¢ Do not touch the sensor lens. The sensor cannot work well if the lens is stained.
¢ When the machine was turned over or after transportation. It need to be stand still
for more than 4 hours. Then, it can be power on.
. J
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Safety

Instructions

)
/\ CAUTION

Safeguarding the Environment

The packaging can be 100% recycled as confirmed by the recycling symbol. The
various parts of the packaging must not be dispersed in the environment, but must
be scrapped in line with local authority regulations.

For more detail information on handling and recycling of this product and its’
packaging, contact your local authorities who deal with the separate collection of
rubbish or the shop where you bought the appliance.

This appliance has been made of recyclable or re-usable material. Scrapping must
be carried out in compliance with local waste disposal regulations. Before scrapping
it, make sure to cut off the mains cord so that the appliance cannot be re-used.

The symbol on the product or on the documents accompanying the product
indicates that this appliance should not be treated as household waste E , but
must be given to the appropriate local gathering place where electric and
electronic appliances are stored and recycled.

Whirlpool




Before Use

Unpacking

( )
® Unpack all the packaging materials.

e Carton box, foams, plastic bag, stickers must be removed.

WARNING

e Keep children away from the packaging since the folded packing and plastic bag may cause
suffocation.

e Check all accessories and documents.Please check the accessories inside the package
according to packing list, contact the shop from which you purchased if anything is missing.

Check Water Tank

e Water Tank must be properly installed otherwise it will not start.

CAUTION: There may be some water left in the water tank from the product inspection in
A factory. This is not a malfunction.

Whirlpool (37]
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Positioning
® Place the unit in an upright position

® On a stable and flat surface. Carpet or futon is an unstable place. Do not place above
floor level such as on table.

® Enough space around the unit. (Recommended space: Upper 50cm or more; Side 20 cm
or more; Water tank side 20cm or more; Behind 20cm or more; Front; 20cm or more)

* Avoid place in direct sunlight

* Any electric machine in the same space, if there is noise or cannot display correct time,
move the product far as far as possible.

50cm or above
CAUTION: Do not use the product in

Air outlet Air intake
below area
¢ With a lot of chemicals are used such
as factory, hospital, laboratories
¢ With a lot of flammable gas or oil
e With a lot of steam or oil such as 20cm or above iggvmeor

¢ With a lot of sulfide gas such as hot-

kitchen
\
0 /

spring are =0
20cm or
20cm or abt? - above
. /
Operation Condition
'd N\
* Operation ambient temperature 5°C - 35°C A \éYaACFg;“N& Do not use in the following
e Operation ambient humidity RH% >30% : Bt?gggrsunshine
e 220V AC power supply only e Narrow space environment such as
. . inside cabinet
* Plugging Power plug into power socket e With a lot of steam or oil such as
kitchen
—“Beep” sounds indicate connect to power source CAUTION:
. . . . ® Display shows "HI", when the room
—At this moment, no icon light up in the control panel. rs%g/tive h%midity is hi%h?]r thg?
« » 6, at this moment, dehumidifier
—A!I keys are no response, except “POWER” key and operates as normal.
Timer Key. ¢ Display shows "LO" when the room
—Press “POWER?” to start the machine relative humidity is lower than 35%,
at this moment, compressor will
stop operation.
. J/
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DEH U M I DI FY DEHUMIDIFY

( N
1. Press “POWER” key to turn on the dehumidifier, d) lights up

2.LED displays | | the ambient humidity

3. In the first time, the mode will base on current humidity to change the fan speed automatically. And set
the swing angel as the largest one

4. If it is not the first time, press “MODE” key until lights up.

DEHUMIDIFY

5. Press “FAN SPEED” key to select fan speed
A High fan speed @ Medium fan speed R Low fan speed
6. Press “SWING” key to select vertical louver swing angle

9 Air Flow <® Front-up 4 Front-down

Remarks 1 : When choosing different angle of the louver, louver will be swing to the largest angle for 10 seconds first,
and then move to the selected option.
Remarks 2: Press the Air flow icon again, louver will stop as is.

7. Timer setting

Press “TIMER” to set the dehumidifying duration. The“hr’on the top left corner of display will flash m':/ ,
Press the “TIMER” or “HUMIDITY” key to select the duration with sequence 1 -> 2 -> 3->
12-->CO(CONTINUOUS). The dehumidifier will stop when time is up.
8. Humidity setting

Press “HUMIDITY” to set the desire ambient humidity(RH%). The “%” on the top right corner of display
will flash | ¥, the desire RH% by pressing the “HUMIDITY” or “TIMER” key to select the humidity.
“TIMER” increases the RH% with sequence 40% -> 50% -> 60% -> 70% -> 80% -> CO (continuous)
and “HUMIDITY” in decreasing sequence 80% -> 70% -> 60% -> 50% -> 40% -> CO (continuous),
5 seconds later, display will show the current ambient humidity. When the ambient humidity is lower
than selected humidity. The display will show the current ambient humidity. At that moment, the
compressor will stop operation. But the fan will keep operate. The machine will stop automatically
when the ambient humidity is lower than 30%.

9. Press “POWER” to stop the machine, Machine will continuous to operate for 10 seconds Then, it
will stop operation. (For details of 'INTERNAL DRY", please refer to P.47)

/\ CAUTION

Remark: Machine will stop under following situation:
e when the water tank is full (P.42)
e when the temperature or humidity is out of operation range (P.38)

¢ Press "CO"(continuous), the unit will stop automatically after 48 hours operation. If water tank was
taken out during operation , the counting time will start over again.

¢ When the unit is off, the user can pre-set the operation time. For example, press 01, that's mean it
will turn on automatically after 1 hour.

N J
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Dehumidifier
LAUNDRY

LAUNDRY
s ™
1. Press “POWER” key to turn on the dehumidifier, (D lights up

2. Press “MODE” key until 7 lights up.

LAUNDRY

3. Under laundry mode, the LED Display will show "--" and cannot set the humidity. Under this mode,
the fan speed operates at high speed, auto swing and will stop automatically after 3 hours operation.

4. Press “SWING?” key to select vertical louver swing angle

D Air flow @ front-up A front-down

Remarks 1 : When choosing different angle of the louver, louver will be swing to the largest angle for 10 seconds first,
and then move to the selected option.
Remarks 2 : Press the Air flow icon again, louver will stop as is.

5. If necessary, press “TIMER” key to adjust the operation duration 1-12 hours or CO (continuous).

A Remark:

e Under laundry mode, humidity and timercannot be set.

e Under laundry mode "ION" function can be turned on.

e Under laundry mode, FAN SPEED cannot be adjusted.
Machine will stop under following situation:

e when the water tank is full (P.42)

e after operation for 3 hours

e when the temperature or humidity is out of operation range (P.38)

e Press "CO"(continuous), the unit will stop automatically after 48 hours operation. If water tank
was taken out during operation , the counting time will start over again.

- J
6th Sense O
- D

1. Press “POWER” key to turn on the dehumidifier, Q) lights up
2. Press “MODE” key until 6 lights up.

sssss

3. In the first time, the fan speed will set as Low Fan Speed within 5 seconds, after that, it will base on
current humidity to adjust the fan speed automatically.
4. Under 6th Sense mode, the fan speed will change automatically according to following condition:
® RH% > 75% : High Fan Speed
® RH% 50%-70% : Medium Fan Speed
® RH% < 50% : Low Fan speed
5. Press “SWING” key to select vertical louver swing angle

D Air flow @ front-up A front-down

Remarks 1 : When choosing different angle of the louver, louver will be swing to the largest angle for 10 seconds first,
and then move to the selected option.
Remarks 2 : Press the Air flow icon again, louver will stop as is.

6. If necessary, press “TIMER” key to adjust the operation duration 1-12 hours or CO(continuous).
7. If necessary, press “Humidity” key to adjust the humidity level.

Remark:

e Under 6th Sense mode, fan speed cannot be adjusted.

Machine will stop under following situation:

e when the water tank is full (P.42)

e when the temperature or humidity is out of operation range (P.38)

¢ Press "CQO" (continuous), the unit will stop automatically after 48 hours operation. If water
tank was taken out during operation , the counting time will start over again.

N J
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Dehumidifier

Night %

NIGHT

e )

1. Press “POWER?” key to turn on the dehumidifier, (D lights up

2. Press “MODE” key until 2 lights up.

3. Under Night mode, fan speed operates at extra low speed. Lover will set at front-up. After 1 minute
operation, the Air Quality & LED* will turn off and the display & other icon will become dim.

4. Press “SWING” key to select vertical louver swing angle.

S Airflow  ®front-up A front-down
Remarks 1 : When choosing different angle of the louver, louver will be swing to the largest angle for 10 seconds first,
and then move to the selected option.
Remarks 2 : Press the Air flow icon again, louver will stop as is.

5. If necessary, press “TIMER” key to adjust the operation duration 1-12 hours or CO(continuous).
6. If necessary, press “Humidity” key to adjust the humidity level.

/\ CAUTION

Remark:

e Under Night mode, the fan speed cannot be adjusted

Machine will stop under following situation:

e when the water tank is full (P.42)

e when the temperature or humidity is out of operation range (P.38)

e Press "CO" (continuous)the unit will stop automatically after 48 hours operation. If water
tank was taken out during operation , the counting time will start over again.

Whirlpool (41]
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Dehumidifier
IONIZER @

¢ Press “ION” key until ‘& lights up.

e This function can be operated independently.

e |t is suggested to turn on the ionizer together under LAUNDRY, DEHUMIDIFY, 6th SENSE and
NIGHT mode.

N J
CHILD LOCK &

1. Press “LOCK/RESET” key for above 5 seconds, @ lights up to activate the key lock function,
but the POWER Key is still functionable.

2. Press “LOCK/RESET” key for above 5 seconds until @ disappear, to deactivate the key lock function.

DRAINAGE

4 N
1. When the “ FULL indicator lights up, it means the water tank is full (around 4.5L) , The unit will

be stopped automatically.

2. Take out the water tank gently. There is a handle at
the bottom of water tank.
‘ — _.’q "‘"‘"-—.._
Drain outlet

3. Open the drain outlet and empty the water tank.

4. Close the drain outlet and place the water tank back
to the unit.

5. The “FULL ” indicator will disappear when the empty
water tank return to its position.
Remarks:
To avoid residual water from leaking into the
machine , water tank should not be pulled out
\_ immediately once the operation is completed. )
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Dehumidifier

Louver Setting

1.Press “SWING” key to select the vertical louver swing angle.
2.Press “SWING” until the light is off, the louver will stop at the angle as is.

o} w» )
Vertical Vertical Vertical
louver swing louver swing louver swing
in wide angle forward angle forwards

3. For horizontal louver, it can be operated manually by adjusting the horizontal louver slide to left or
right.

Remarks: When choosing different angle of the louver, louver will be swing to the largest angle for 10 seconds first, and then move to
the selected option.

N J

CONTINUOUS DRAINAGE

4 )
1. Power off the unit and unplug the power plug

Spill-proof's.Valve T Spill.proof's Valve

Spill proof Spill proof
Drainage plastic Drainage plastic

hole

hole

—

-
Shall handle *di Small handle_
e

Not open Situation

3. Open the drainage hole
hold the small handle (lower part of valve) and move toward left hand side. Then push
the small handle and fix the position. The valve will be opened.

Cancel continuous drainage
return the valve to original position, by pull the small handle towards to your side.

Drainage Hose |

-g_."k ! Drainage é’i o)
[Oh-yﬂ_ il = hole L 1 |
> p— . 1 | L4
4. Take off the stopper on the 5. Insert the drainage hose 6. Replace the water tank

backside  inside the machine through the stopper hold.
e The drainage hose should be connected to the
drainage hole.

/\ CAUTION

Remark:
¢ Drain hose inner diameter 14mm (outer diameter 18mm)
¢ Ensure tight fit of the drain hose to the drainage hole to avoid water leakage.
e If water tank is not in proper position, dehumidifying operation cannot be
\_ performed. J
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Al Purifying e =

System

Air purifying system is used to remove contaminants and odors in the air. Our dehumidifier also
include air purify system as follows:

1. Nano Silver ion filter

2. lonizer

You can find the air purifying system in different models as follows:

~ ™

Model lonizer Nano silver ion
coating pre-filter

DS201NB v v
DS201NT v v
DS241NB v v
DS241NT v v

— _/
1. Filter

The filters in Whirlpool’s dehumidifier with different functions:
1. Washable Pre-filter: Use to filter dust and hair in the air.

2. Washable Nano Silver Coating Pre-filter: Use to filter dust in the air and effective on anti-bacterial
activities, especially for MRSA and E. coli with nearly 99% efficiency.

-
Filter Pre-Filter Nano Silver

ion Coating

Pre-filter

Materials | polyethylene | Polyethylene
with Nano

Silver ion

N coating Prefilter )
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Air Purifying

System
a )
e
o
I‘:L - Rear Panel (Pre-filter)
The pre-filter (Nano Silver) is under the cover at rear panel.
- J

2. lonizer

Uses high voltage to ionize (electric charge) air molecules, such that the air molecules becomes
positive or negative charges. lonizer is used to remove particles in the air. For lonizer
operation, please refer to P42.

Whirlpool 45)



Care and e

Maintenance

Clean the pre-filter

~ ~

1. When “ FILTER ” & “ C' » light up, it is necessary to clean the pre-filter.
2. Take off the Filter Cover at back of dehumidifier and pre-filter is stick inside the Filter Cover.

3. Remove the dust on filter by vacuum them gently.

4. Return the pre-filter to the Filter cover to the machine.

5. At this moment, the “ FILTER ” & c ” still light up, press the “ LOCK/RESET ” key for more
than 8 seconds until both “ FiLTER” & “” disappear.

/\ CAUTION

Remark:

- Nano-Silver lon coating pre-filter and Pre-filter (rear panel) are washable. Make
sure to dry them completely before replace to dehumidifier.

- Nano-Silver lon coating pre-filter is a pre-filter with nano silver coating, which is in silver

color. It may change color (such as black or gray) if wash frequently.
— _/

Defrost

4 N
1. When the copper pipe temperature sensor to the evaporator surface temperature is less than

or equal to 00C, the auto Defrost function will be activated automatically.

2. The “ PEFROST » indicator will light up and dehumidifier will start defrost cycle (the compressor
will perform 24 minutes ON, 8 minutes OFF, no other loading conditions change.), the cycle will
repeat until frost free in dehumidifier.

3. When the compressor is running within 24 minutes, but the temperature of the copper pipe
keep below to 09C, the compressor will not function.

J
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- Care and

Maintenance
1. Internal Drying

1. When POWER OFF, the Fan will continue to operate for 10 seconds at high fan speed to
dry out the internal moisture for anti-mildew purpose. At this moment, the
light"DEFORST" will light up. That's mean the internal drying function is in progress.

2. Rear Panel (Pre-filter)

Except the filter, heavy dust may also trapped around the rear panel. It is
suggested to clean the rear panel bi-weekly.

1.Take off the filter cover and vacuum the rear panel gently to remove heavy dust.

3. Water Tank

e )
1. After each use of dehumidifier, empty the water tank.

Water tank lid

2. Remove the water tank lid and dry the water
tank by using a soft cloth

3. Return the water tank lid and place the water

|- tank back to the machine.
- J
4. Main Body
f )

It is recommended to clean the main body of dehumidifier regularly.

1. Unplug the power plug before cleaning.

2. Use wet soft cloth or mild detergent to wipe the dehumidifier and followed by a dry cloth.

3. If the dehumidifier will not be used for a long time, it is recommended to unplug, clean and
wrap the machine and store in a dry place without sunlight.

A CAUTION

¢ Boiling water, eradicator, acid or alkaline detergent, soap, abrasive powder, gasoline, thinner,
alcohol, benzene organic solution and brush are not allowed to use for cleaning

¢ Do not rinse clean with water spray
N J
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Trouble ]
shooting

Please check the below phenomenon to find out the solution before contact customer services
department. If the problem still cannot be solved, please do not dismantle the machine. You
should stop using the dehumidifier and contact customer services to solve the problem.

4 R
Problem Possible Cause & Solution
Dehumidifier e Warm air will be generated during 6th sense, dehumidifying and laundry
generate warm air function. It is not a malfunction
Dehumidifier is e Check the power is connected; voltage is too low; power plug is plugged
not working firmly.

¢ Check the ambient temperature is between 5°C ~ 35°C. As the operation
temperature of the dehumidifier is 5°C ~ 35°C.

e Check the ambient humidity RH% >30%. As the operation humidity of
the dehumidifier is RH% >30%.

e Check the water tank is placed. Without water tank lid, the dehumidifier
will not work. [P.43]

e Check the water tank is placed in proper position.
e (Check the water tank is full or not. If yes, dispose the water. [P.42]
e Check if the dehumidifier is under defrost process

e Check if the air inlet and outlet is blocked. If yes, remove the barrier and
make sure there is enough space for the dehumidifier [P.38]

Dehumidifier is not e Check the door and windows are closed or not.
efficiency (Humidity level e Check if there is any appliance producing steam in the room.
does not drop to set level) e Check if the room size is too big.
e Check if dehumidifying function is turn on
e Check if the filter is dirty. Clean the filter [P.46]
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shooting
4 N\
Problem Possible Cause & Solution
The dehumidifier is noisy e The sound is generated due to the air flow especially in HIGH fan speed.
The sound level varied with the environment but the efficiency is not
affected.

e Sound will be generated when starts up. It is due to the operation of
compressor. It is not a malfunction.

* The volume of sound is differs depending on the louver angle.

e Check if the dehumidifier is placed on a flat surface.

e Check if the rear panel is in proper position

e Check if the air inlet and outlet is blocked. If yes, remove the barrier and
make sure there is enough space for the dehumidifier [P.38]

e Check if the filter is dirty. Clean the filter [P.46]

Water leakage e Check if the water tank is in proper position. Check if the dehumidifier
place in a flat surface.

e If under continuous drainage, check the hose inserted in the drainage
hole properly.

e Whether the water tank pull out the water empty, causing the machine
having the remaining water inside the machine.

The humidity e The display shows the humidity level at its current position , which may
shows on display be different from the level at other position.

is different from
hygrometer ¢ The humidity level shows by the product contains tolerance , which is

normal. And it should not be compared with the hygrometer directly.

Power Cord or plug e Try the plug into another plug socket to see whether still have the same
generate abnormal heat situation or not.
e Stop using the dehumidifier immediate and contact customer services for
help.
- J
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Power Supply

Capacity (L/day)
(Temp: 26.7°C; RH 60%)

Capacity (L/day)
(Temp: 30°C; RH 80%)
Power Consumption

(kWh/day)

Net Weight (kg)

Dimension
(LxHxW)mm

Handle

Drainage

Water Tank Capacity (L)

Water Full-Stop Capacity (L)

Refrigerant (g)

220V 50Hz

12L

20L

13

380 x 570 x 175

Side hidden handle

Continuous Drainage

5L

4.5L

R134a (160g)

Yo l=Tedli ot [o) g I ——————————

220V 50Hz

14L

24L

6.6

13.3

380 x 570 x 175

Side hidden handle

Continuous Drainage

5L

4.5L

R134a (220g)

The actual product you have may differ in outlook, color and drawings from the manual,
due to the update of the product. But please be assured such changes will not change the
performance and use.
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