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1. SAFETY INFORMATION

A WARNING !

When using your dishwasher, you should follow the basic precautions as follow:

A WARNING! HYDROGEN GAS IS EXPLOSIVE

Under certain conditions, hydrogen gas may be produced in a hot-water system that has not been used
for two weeks or more. HYDROGEN GAS IS EXPLOSIVE. If the hot-water system has not been used for such
a period, before using the dishwasher, turn on all hot-water faucets and let the water flow from each for
several minutes. As the gas is flammable, do not smoke or use an open flame during this time.

A WARNING! PROPER USE

® Do not abuse, sit on, or stand on the door or dish basket of the dishwasher.

® Do not touch the heating element during or immediately after use.

® Do not operate your dishwasher unless all enclosure panels are properly in place. Open the door very
carefully if the dishwasher is operating. There is a risk of causing water to squirt out.

® Do not place any heavy objects or stand on the door when it is open. The appliance could tip forward.

® When loading items to be washed:

O Locate sharp items so that they are not likely to damage the door seal;

O Load sharp knives with the handles up to reduce the risk of cuts;

O Knives and other utensils with sharp points must be loaded in the basket with their points down or placed
in a horizontal position.

O When using your dishwasher, you should prevent plastic items from contacting with heating element.

® Check that the detergent receptacle is empty after completion of the wash cycle.

® Do not wash plastic items unless they are marked "dishwasher safe" or the equivalent. For plastic items
not so marked, check the manufacturer's recommendations.

® Use only detergent and rinse additives designed for an automatic dishwasher. Never use soap, laundry
detergent, or hand washing detergent.

® Other means for disconnection from the supply must be incorporated in the fixed wiring with at least
3mm contact separation in all poles.

® Extension cord are not allowed to connect the appliance.

@ Keep children away from detergent and rinse aid. Keep children away from the dishwasher, there could
still be some detergent left inside.

® Young children should be supervised to ensure that they do not play with the appliance.

@ This appliance is not intended for use by persons (including children) with reduced physical, sensory or
mental capabilities, or lack of experience and knowledge, unless they have been given supervision or
instruction concerning use of the appliance by a person responsible for their safety.

® Dishwasher detergents are strongly alkaline. They can be extremely dangerous if swallowed.

Avoid contact with skin and eyes, and keep children away from the dishwasher when the door is open.
® The door should not be left in the open position since this could lead to a tripping hazard.

® |f the supply cord is damaged, it must be replaced by the manufacturer, its service agent or a similarly
qualified person in order to avoid a hazard.

® Please dispose the packing materials properly.

@ During installation, the power supply must not be excessively or dangerously bent or flattened.

@ Do not tamper with controls.

The appliance is to be connected to the water mains using new hose sets, and the old hose-sets should
not be reused.

Make sure that the carpet must not obstruct the openings at the bottom base.

Use the dishwasher only for its intended function.

Make sure the socket which the dishwasher connects to is properly grounded.

This appliance is intended to be used in household and similar applications such as:
- staff kitchen areas in shops, offices and other working environments;

— farm houses;

- by clients in hotels, motels and other residential type environments;

- bed and breakfast type environments.

READ AND FOLLOW THIS SAFETY INFORMATION CAREFULLY
SAVE THESE INSTRUCTIONS

IMPORTANT!

To get the best performance from your dishwasher, read all
operating instructions before using it for the first time.




2. INSTALLATION INSTRUCTION

0 This dishwasher should be installed before use. Please do not use the machine before inlet hose
and draining hose are installed!
Install pipes and power cord at the corresponding installation openings.

Pipe Opening Installation Installation of Draining Hose

3. OPERATION INSTRUCTION

1. Draining hose 1. The opening of draining hose
2. Inlet hose 2. Insert the “double wire clamp” into the draining hose

3. Put the draining hose into the installation opening
and buckle the “double wire clamp” inward.

3. Power cord
Installation of Inlet Hose

inlet hose connected with connected to

dishwasher's inlet hose water source
3 e
pipe holder . {éx/
‘three-way ((/ -
valve
connected with

=" other water pipe

yoN

Installation Steps:

1. Turn off the water supply before installation.

2. Drill a hole about 50mm in diameter and install the pipe holder on the desk.

3. Set the dishwasher on the desk and connect it to inlet hose and draining hose* properly. Pass the other end of the
inlet hose through the pipe holder and connect it with the three-way valve.

4. Ensure that the three-way valve is connected with a fixed cold water supply.

5. Turn on the water supply again to complete the installation.

*NOTE: Please make sure the drain hose is not squeezed or lifted during washing. The dishwasher might not work
properly if the drain hose is hung 25cm higher than the dishwasher drain outlet.

- The other end of the draining hose can be placed in a sink directly or connected to a drainage port under
the sink by passing the draining hose through the pipe cover.
- Please contact the service provider for assistance.

A WARNING!

Do not use water with higher than 35 degree. It would affect the actual execution time and shorten the life of
the pipe. If the water pipe is new or has not been used for an extended period of time, let water run before
using it. A blocked water inlet may cause damage to the appliance.

Control Panel
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1. Power switch: To turn on/off the power supply.

2. Program button: Press the button to scroll through the wash cycles. Press the “P” button, you can
select P1-P7 programs that are shown on the panle, or select program shortcut button "1h Wash
& Dry" or "Self-Clean".

3. Display: After program selection, time and program indicators will be shown alternatively.
4. Sanitize: This function can be used with all programs (Except Pre-wash), for which it will
automatically enter into high-temperature sterilizing washing mode after programed washing ends.

Sanitize cannot be selected independently. The indicator will be available when the
“Sanitize” function is selected.

5. Start Delay: you can delay start time of any cycle automatically from 1 to 24hours. After the
dishwasher starts, you can press the button for 3 seconds to active the “Child Lock”. The "Child Lock"
function will block the control panel, and “Lo” will be displayed. Any key press on the panel will
cause a beep sound. To deactivate the "Child Lock", you can press the “Start Delay” button for 3
seconds again.

6. Power Dry: This function can be used with all programs (Except Pre-wash), for which it will
automatically enter into high-temperature sterilizing washing mode and extend the drying duration
for an upgraded drying performance. The indicator will be available when the “Power Dry” function
is selected.

7. Start/Pause button: the dishwasher will start or pause the expected washing cycle. After the
dishwasher starts, press the button for 3 seconds, the dishwasher drains.

Dishwasher Features

Front View

. Air Inlet Inflow
Spray Arms

. Cutlery Basket
Dish Basket
Detergent box

®
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4. FIRST TIME USE & DAILY USE

First Time Use

1. Check the water connection before switching on the dishwasher.

2. Putin detergent powder/ 3-in-1 dishwasher tablet.

3. Clean the dishwasher with 72°C by selecting "Self-Clean" program without loading the rack.

Daily Use
1. Check the water connection
Check that the dishwasher is connected to the water supply and that the tap is open.

2. Switch on the dishwasher
Plug in. Press the "Power" button. Do not plug in with wet hand to prevent electric shock.

3. Tableware placing
Remove larger residue and load the rack (Details refer to "Loading the Cutlery Basket & the Rack")

4. Filling the detergent box
Put in proper amount of specialized detergent powder/ 3-in-1 dishwasher tablet and close the
dishwasher door.

A warnNG!

Please use detergent powder designed especially for
dishwasher. Other solvent like cleanser essence
should not be used for replacement. Make sure the
dishwasher door is closed!

o
5. Choose the program and functions
Select the most appropriate program and function in accordance with the type of crockery and its

soiling level.
| _ >
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NOTE: The machine will memorise the latest program and function setting automatically. Next time when
you turn on the dishwasher, memorised setting will be shown up automatically and you can click the Start
button directly to run the program.

6. Modify a running program
1. Press the “Power” botton to turn off the dishwasher
2. Press the “Power” botton
3. Choose correct washing program

4. Press “Start/Pause” botton to start washing

A WARNING!

1. During the washing process, if you want to open the door, press “Start/Pause” first and wait until
the machine stops operate. When you close the door again, please press “Start/Pause” again to
continue the washing cycle.

2. Washing requires certain time, please be patient.

5. LOADING THE CUTLERY BASKET & THE RACK

For best performance of the dishwasher, follow these loading guidelines.

Figure (1) and Figure (2) are schematic diagram of tableware placing in the cutlery basket only for
your reference. You may also place cutlery based on actual demand.

b A. Rice spoon
f_ B. Soup spoon
= = C. Chopsticks
A D. Small soup spoon

YA
)

Figure (1) Figure (2)

Loading the Rack

1. You are recommended to place tableware as per the standard of the following figure.
2. No more than 24 pieces of tableware should be placed in one time.
3. The weight of dishes should be less than 4300g.

Tableware/ Pieces

A. Noodle bowl (2)
B. Rice bowl (4)

C. Glass cup (2)
D.Tea cup (1)

E. Rice spoon (1)

F. Soup spoon (1)

G. Chopsticks (4)*

H. Seasoning dish (2)
I. Small soup spoon (3)
J. Deep plate (1)

K. Shallow plate (3)

*pairs

Foldable Tip-up Supports

The rack has tip-up supports that you can arrange plates in a vertical position or load larger tableware

easier in a horizontal position. This design makes the space more customized for your demand.
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A: Foldable tip-up supports

Two foldable rows folded inward

After tableware placing, push back the rack into the dishwasher.

Suggestions for Tableware Selection
General household tableware can be washed in the dishwasher. However, the washing environment
(temperature, detergent powder, etc.) in the dishwasher may have varied impact on tableware of

different materials.

Tableware Notes
Wooden Wooden bowl, plate, utensil and chopping board and wooden tableware handle
products may deform or crack under high temperature.
Plastics Plastic tableware of light weight may turnover or drop during washing process, or
products may crack due to the high temperature.

. Usually it can be washed in the dishwasher. Some antiquing tableware with
Ceramic lorful paint fade aft ted wash. (Hand wash Iso fade th
products colorful paints may fade after repeated wash. (Hand wash may also fade the

color)

Usually it can be washed in the dishwasher. Some glass tableware with color
painted may fade after repeated wash. (Hand wash may also fade the color) Some
glass may present poorer transparency after repeated wash.

Glass products

Stainless steel,
aluminum and
other metal
products

Gloss finish of this tableware may deteriorate after repeated wash (hand wash
may also darken the tableware). Knife, fork and spoon should be placed in the
grids based on different materials. Metal products that can easily rust should not
be placed in the dishwasher.

Golden, silver
and other
expensive

This type of tableware should not be washed in the dishwasher, as the gloss
finish may deteriorate.

Small opening Small opening bottle cannot be washed in the dishwasher, as the small opening
bottle may cause poor cleaning effect.

Rag and other Rag and other cleaning products cannot be washed in the dishwasher to prevent
cleaning products [ any machine failure.

Precautions for Tableware Placing

To realize best washing effect and optimal dishwasher performance, please follow the
operation methods specified below:

1. Before loading tableware, remove larger food residue.

2. Tableware should be placed with certain gap in between, mounted on side with concave side facing
down. Place the tableware in order and avoid collision, which will facilitate water flow.

3. Tableware should be placed steadily to avoid ponding in bowl and cup due to turnover during the
washing process.

4. Tableware placed should not extend from the basket bottom to avoid interferences with the spray arm.

5.Small-sized objects will drop from the basket easily. Please do not wash these objects with the
dishwasher.

6.Knives and other utensils with sharp edges must be placed in the cutlery basket with the points facing
downwards.

NOTE: Do not put in items that are dirty of cigarette ash, candle wax, lacquer or paint. If you buy
new dishes please make sure that they are suitable for dishwasher.

A WARNING! Do not let any item extend through bottom

NOTE: Please do not overload your dishwasher. No more than 24 pieces of tableware should be placed
in one time. Do not use dishes that is not suitable for dishwasher. This is important for good results and
for reasonable energy consumption. Besides, the weight of dishes should be less than 4300g.

Damage to Glassware and Other Dishes

Possible causes:
B Type of glass or manufacturing process. Chemical composition of detergent.
W Water temperature and duration of dishwasher program.

Suggested remedy:

B Use glassware or porcelain dishes that have been marked dishwasher-proof by the manufacturer.

B Use a mild detergent that is described as kind of dishes. If necessary, seek further information from
detergent manufacturers.

W Select a program with a lower temperature.

W To prevent damage, take glass and cutlery out of the dishwasher as soon as possible after the
program ended.

At the End of the Wash

When the working cycle has finished, the buzzer of dishwasher will ring for 6 times, then stop. Turn off
the appliance by pressing the "Power" button. Shut off the water supply and open the door of the
dishwasher. Wait for a few minutes before unloading the dishwasher to avoid handling the dishes and
utensils while they are still hot and more susceptible to breakage. Dishes will also dry better.




6. STARTING A WASHING PROGRAM

Program Table

' Mainwash Runnin Detergent*
Program Program Details 9
’ ° Temp. (°C) Time(min) Powder(g)
1. This program is suitable for dishes difficult
to wash. However, it is not applicable to (50°C) 147 6-10
Intensi dishes which cannot be washed with
ntensive high temperature water.
) ECO This program is more reasonable in terms
. of energy consumption compared with o
other programs. (650 139 °
ECO We suggest using this program for dishes
without heavy oil and hard to wash.
3 @ This program consumes less time and
' = energy. It is suitable for small quantity (50°C) 28 6-10
Rapid dishes which are easy to wash.
4. ?Q Cycle for delicate items and lightly soiled
loads, such as glasses. (50°C) 76 6-10
Glass
5. C_ Normally soiled crockery. Everyday cycle
that ensures optimal cleaning (55°C) 90 6-10
) performance in a shorter time.
Daily
RS i N .
6. #@ Suitable for night-time operation of the
appliance. No buzzer will ring after the washing (50°C) 162 6-10
Silent cycle. Optimum performance ensured.
7. @ To rinse dishes that you plan to wash later / 14 /
that day.
Pre-wash
8 ,':\”\\ Light to normally soiled crockery. Everyday
’ “$1h program suitable for non-dried and fresh (50°C) 60 6-10
soiling, assuring clean and dried dishes in
1hWash&Dry  just 60 mins.
9. E Program to be used to perform maintenance
<+ ¢ of the dishwasher. It cleans the interior of 72°0) 38 6-10

Self-Clean the appliance using hot water.

*If 3-in-1 dishwasher tablet (rinse aid, salt and detergent in 1 dose) is used, please put the whole tablet in the

detergent box directly.

Turning on the Appliance

Starting a wash cycle...

1. Draw out the rack, load the dishes and push it back. And then pour in the detergent.
2. Insert the plug into the socket.

Make sure that the water supply is turned on to full pressure. Close the door, press the "Power" button,
press the program button to select a desired Wash cycle. (See the section entitled "Program Table") . With
a little force to ensure the door is properly closed.

NOTE: A click could be heard when the door is closed perfectly.

Add Dishes During Program Operation

. Press “Start/Pause” button

. Open the dishwasher door

. Pull out the rack and put in left-out tableware
. Push back the rack into the dishwasher

. Close the dishwasher door

o LA WN =

. Press Start again to re-start the dishwasher

A WARNING!

1. After pressing Pause, don't open the door before the machine stops operate to prevent scald danger!
2. Watch out for the steam and hot water when opening the door!

3. Carefully check if the door is closed!

4. Before re-starting the dishwasher, please check the settlement of the tableware and confirm if there is
any tableware extending out from the bottom of the rack!

7. MAINTENANCE & CLEANING

The filtering system is equipped for preventing large food residue or other objects from entering the
washing pump. Food residue sometimes may block the filtering system.

Cleaning the Filter

1. Rotate to the left to take out the filter.
2. The filter is made of three parts; please
disassemble to wash.

3. After cleaning, assemble the filter and
then install it back to the dishwasher.

Filter Assembly

To obtain optimal cleaning performance and effect, the filter assembly must be cleaned. The filtering net
can remove food particles in water during the washing cycle. The entire filter assembly should




be cleaned once per week. Please use cleaning brush to clean the rough and fine filter, and reinstall
into the dishwasher. The dishwasher should not be used without filter or with improper filter.
Otherwise, the equipment may be damaged, and the washing performance may be reduced.

A\ WARNING!

1. Do not operate the dishwasher without filter.
2. Do not touch the filter during washing cycle, which may cause filter deformation and poor washing
performance.

Cleaning the Sprayer
Sprayer should be cleaned periodically, as the substances in tap water may block the sprayer holes and

spinning axle. Use mild soap water to rinse the sprayer and brush the sprayer holes gently. Install the
sprayer back to the dishwasher.

® Pull the sprayer upward
® Use fine tool to clean the sprayer
holes

A WARNING!

Never use a spray cleaner to clean the door panel for it could damage the door lock and electrical
component. Do not use abrasive agent. Stainless steel surface may be badly scratched by the extensive
or repeated use of abrasives.

Removelimescale

In areas with harder water quality, white limescale may accumulate on the tub and heating plate of the
dishwasher. Limescale will impact heating effect of the heating panel. Thus, the heating panel should
be cleaned periodically.

1. Remove the filter and place it into the rack.

2. Start the “Self-Clean” program (no other tableware should be placed in the rack). After an operation of
2-10 minutes, press "Pause” and open the dishwasher.

3. Add amount 100ml vinegar or 50g anti-scaling agent and resume the washing program.

4. When the program ends, you may take a towel and wipe away the thin film on the heating plate gently. If
there is any vinegar smell or anti-scaling agent residue in the dishwasher, you can run a "Self-Clean"
washing program with the "Sanitize" option for removal without any tableware or detergent placed in
the dishwasher.

Notes

If the limescale accumulate excessively, add more vinegar or anti-scaling agent with over 200ml vinegar
and anti-scaling agent (between 75 and 150g). After cleaning, use a towel or brush to clean the heating
plate.

Cleaning the Dishwasher

- To clean the control panel, use wet cloth wipe it gently and let it dry thoroughly. Use good polishing products
to clean the exterior.

- Use tools such as a cotton swab to remove water droplets or food stuck in the door edge and the plastic strip.

- Do not use any sharp objects, steel wool or fierce detergent to clean any part of the dishwasher.

Anti-freezing protection:

If the dishwasher is placed under 0°C environment, you are suggested to find customer service for
taking following measures:

1. Cut off the dishwasher power.

2. Close water supply equipment and break connection between the inlet hose and faucet.

3. Discharge remaining water from inlet hose and water valve (catch the water with a plate).

4. Re-connect the inlet hose and faucet.

5. Take out the filter from the tub and dry the water cup with sponge.

A Attention:

The installation of the pipes and electrical equipments should be done by professionals.

A Warning!

Electrical Shock Hazard! Disconnect
electrical power before installing
dishwasher.

Failure to do so can result in death or
electrical shock.

Advice and Tips
After Every Wash

- After every wash, please cut off the power and open the door to prevent dampness and the generation of odor.
Dishes will also dry better.

- Please use dry clean towels to clean the door and the interior of the dishwasher after every wash to remove
water spots and water droplets.

Remove the Plug
Before cleaning or performing maintenance, always remove the plug from the socket.

No Solvents or Abrasive Cleaning

To clean the exterior and rubber parts of the dishwasher, do not use solvents or abrasive cleaning products.
Use only a cloth and warm soapy water. To remove spots or stains from the surface of the interior, use a
cloth dampened with water and a little white vinegar, or a cleaning product made specifically for
dishwasher.




When you are on holiday

Before you are on holiday, please operate the dishwasher by selecting a "Self-Clean" program with a
“Sanitize” option. Then cut off the power, close the water inlet and slightly open the door of the dishwasher.

Moving the Appliance

If the appliance must be moved, you should try to keep it in the vertical position. If absolutely
necessary, it can be positioned on its back.

Seals
One of the factors that cause odors to form in the dishwasher is food that remains trapped in the seals.
Periodic cleaning with a damp sponge will prevent this.

A WaARNING!

1. Please carefully read the user manual as it contains important information including safety information,
installation and operation instruction and product maintenance.

2. Please keep the user manual in a safe place for future reference.

3. If the product is sold, presented or moved, please make the user manual along with the machine for

new user's reference and benefit.

8. TROUBLESHOOTING TIPS

Problems

When some malfunctions happen, the appliance will display error codes to warn you.

Error Codes Meaning Possible Cause
E1 Opening door The door is opened when the dishwasher is operating.
1. Components damages; (e.g. inlet valve damage, flow meter damage)
B2 Water inlet 2. No water flow in; (water tap and inlet hose is not connected correctly
warning to the inlet valve)
3. Line break. (flow meter is off)
1. Residues stuck at drain inlet;
E3 Drain failure 2. Drain hose is squeezed or lifted;
3. Drain pump damage.
E4 Temperature Temperature sensor malfunction.
E5 Overflow/Leakage Overflow occurs. Water leakage occurs.
E6 Water shortage 1. Water is leaking;
warning 2. Washing pump stops operation and the micro switch is off.
) ) Heating panel is not heating, temperature controller on the heating
E7 Heating warning panel is off (one temperature controller should be restored
manually and the other automatically).
E10 High water W f | d ) |
level warning ater flow volume exceeds setting value.

EN




Before Calling for Service

Reviewing the charts on the following pages may make you be free of calling for service.

does not run

Problem Possible cause Troubleshooting
Ensure the power plug has correctly connected to
The Power outage. power source.
dishwasher Ensure the dishwasher has been powered on and

the door is well closed.

Water pressure is low

Check the water supply equipment and ensure the
faucet is turned on.

Dishes are rattling
against each other.

Position the crockery correctly.

Fault Possible cause Troubleshooting
Improper washing Choose more intense washing program for cleaning.
Tableware program selected
not cleaned - ) ) .
Wrong dish basket Do not let large tableware intervene with the rotation
loading of the sprayer.
. . Clean the inner container of the dish washer; use
¥thte thin Hard water minerals sponge dipped with detergent power and wear
! rr;on inner rubber gloves to clean the dishwasher. Please don't
surrace use other detergents which may cause bubble
generation.
A small number of steam will spray out from vent hole
Steam Normal phenomenon of the dishwasher during the drying and water
discharge process of the program.
Black-grey Abrasion between
dots on aluminum productsand | Use mild detergent to clear the stains.
tableware dishes

Water residue
atinner
contain bottom

Normal

A small number of water at inner container bottom
can keep the sealing moisturized.

4. Incorrect loading

wv

. Use overdue or damp
detergent

6. Wrong adding of
detergent powder

Noise Mechanical sound Sound generated from water flow when rinsing

the tableware.
S dofth hi The dishwasher is not used frequently. If so, ensure
ound of the washing water inlet and discharge every week, which will help
pump keeping the sealing moisturized.
To avoid bubble generation, please use detergent
powder or 3-in-1 dishwasher tablet especially designed
for dishwasher.
. Improper use of - -

Bubble in tub detergent powder If bubble generates, open the dlshwasher first to let the
bubble evaporate, then close the machine door and
press "Start/Pause" button for 3 second to discharge
water; repeat the above procedure until the bubble are
cleared.

Remove dots on glass cups
1. Excessively hard water 1. Take out all metal devices in the dishwasher
2. Excessively low 2.Do not add detergent powder

Dots and temperature of inlet 3.Choose the longest washing program

membrane water 4, Start the dishwasher and operate for 18-22 minutes,

substance on | 3 Oyerload use of the then the machine will enter main washing process.

tableware dishwasher

5. Open the dish washer, pour two spoons of vinegar
into the bottom inner container.

6. Close the door of the dishwasher and complete the
washing program. If the vinegar does not work,
repeat the above procedure and use 1/4 spoon
(60ml) of lemon juice crystal to replace the acetic
acid.

Water leakage
of the

The dish washer is
not kept level

Keep the machine level.

dishwasher

Stains on Colored detergent Please use single-color detergent powder.

inner powder is used

container

Dark dots on Too much Select washing program with shorter washing time.
glassware detergent powder




9. TECHNICAL INFORMATION

{E FHEREAE

Model WCTD104HK
Standard loading Up to 24 pieces
(See the section entitled "Loading the Rack")
Height 43.0cm
Width 41.0cm
Depth (with connectors) 40.0cm
Power consumption 750W
Rated voltage / frequency 220V/50Hz
Water pressure / (flow pressure) 0.03-0.6MPa

NOTE : The above values have been measured in accordance with standards under specified
operating conditions. Results may vary greatly according to quantity and pollution of the dishes, water
hardness, amount of detergent, etc.
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